Learning at the We™'

Giles Brook Personal Care Policy
The school is committed to safeguarding and promoting the welfare of children and young people.

Personal Care Policy
This policy represents the agreed principles for intimate care throughout the

school.

Aims

At Giles Brook School we aim to:

Provide a happy, safe and stimulating environment where children can learn, develop and

thrive.

e Encourage independence through active learning and age-appropriate self-care skills.

e Create a caring and respectful atmosphere where children feel valued and secure.

e Support children to develop positive relationships with adults and peers.

e Work in close partnership with parents and carers to support children’s wellbeing,
development and health needs.

e Ensure all personal care is carried out sensitively, respectfully and in accordance with

safeguarding requirements.

e Promote children’s health, hygiene, comfort and emotional wellbeing at all times.

Introduction
The purpose of this policy is:

e To safeguard and promote the welfare of all children.
e To ensure children are treated with dignity, sensitivity and respect during personal and



intimate care routines.

To provide clear guidance for staff delivering intimate care.

To safeguard staff involved in personal care situations.

To ensure parents/carers understand the school’s procedures for intimate care.

To ensure personal care arrangements are completed in partnership with parents/carers

and meet individual children’s needs.

e To comply with statutory safeguarding and welfare requirements within the Early Years
Foundation Stage (EYFS).

Principles

Every child has the right to:

Feel safe and secure.

Be treated with dignity and respect.

Receive personal care in a sensitive and nurturing manner.

Be encouraged to develop independence appropriate to their age and stage of
development.

Have their privacy respected.

e Be involved in decisions about their own care whenever possible.

Staff will:

Explain procedures to children in an age-appropriate way.

Encourage children to complete tasks independently where appropriate.

Reassure children and respond sensitively to their needs.

Maintain professional boundaries at all times.

Report any safeguarding concerns immediately in line with the school’s safeguarding
procedures.

Parents and carers can expect:

e Their child to be cared for appropriately and respectfully.
e To be informed of any significant intimate care incidents.
e To work in partnership with the school regarding their child’s personal care needs.

Definition
Personal and intimate care may include:

Supporting a child with dressing or undressing.

Nappy changing and toileting support.

Cleaning a child who has wet or soiled themselves.
Cleaning a child after sickness or vomiting.

Assisting with handwashing and hygiene routines.
Providing comfort or reassurance to a distressed child.



Assisting with eating or drinking where appropriate.

Supporting children with medical or physical needs.

Applying sun cream with parental permission.

Supporting children with changing for water play, messy play or physical activities.

Intimate care tasks will always be carried out by suitably trained staff in a way that maintains the
child’s dignity, privacy and wellbeing.

Supporting dressing/undressing

Staff may assist children with dressing and undressing, particularly within the Early Years
Foundation Stage.

This may include:

e Supporting children after toileting accidents.
e Helping children change for outdoor learning or physical activity.
e Supporting children following water or messy play.

Children will always be encouraged to attempt dressing independently before adult support is
given.

Toileting and Nappy Changing

Children may enter school at different stages of toilet training. Staff will work sensitively and
respectfully with families to support children’s individual needs.

When changing a child:

Appropriate PPE, including disposable gloves and aprons, will be worn.
Children will be changed in a designated hygienic area.

The child’s dignity and privacy will always be maintained.

Staff will explain what they are doing in a calm and reassuring manner.
Physical contact will be kept to the minimum required.

Soiled clothing will be double-bagged and sent home.

All changing areas will be cleaned and disinfected after use.

Staff will promote independence by encouraging children to:

e Pull clothing up/down independently.
e Flush the toilet.
e Wash and dry hands thoroughly.

Nappy changing records may be kept where appropriate.



Providing comfort and ressurance

Children may seek comfort from adults at times of distress or upset.
Staff may provide appropriate reassurance through:

e Verbal comfort.
e Holding a child’s hand.
e Side hugs or age-appropriate comforting gestures where appropriate.

All physical contact must:

e Be child-centred and appropriate.

e Maintain professional boundaries.

e Respect the child’s wishes and comfort levels.
e Never be secretive or unnecessary.

n saf nd the Application of sun cream

The school recognises the importance of protecting children from harmful UV exposure in line with
EYFS welfare requirements.

Parents/carers are asked to:

e Apply sun cream before the school day where possible.
e Provide named sun cream for their child if required.
e Provide a named sun hat during warmer weather.

Staff may assist children with the application of sun cream.
When applying sun cream:

Staff will encourage children to apply their own cream where appropriate.

Gloves may be worn if necessary.

Sun cream will be applied respectfully and sensitively.

Staff will avoid applying cream to intimate areas.

Children will be supervised outdoors to ensure they remain protected from excessive sun
exposure.

e Access to shade and drinking water will be available at all times during hot weather.

Medical procedures (See Policy on Medicines)

Where a child requires medication during the school day:

e Parents/carers must complete the appropriate medical consent forms.



e Medication must be clearly labelled with the child’s name and dosage instructions.
e Medication will be stored safely and securely.
e Emergency medication will remain easily accessible.

Staff administering medication must check:

The child’s name.
Written instructions.
Correct dosage.
Expiry date.

Relevant staff will receive training where medical procedures are required.

Hygiene Procedures

All staff involved in personal care will follow strict hygiene procedures, including:

Handwashing before and after care procedures.
Use of disposable gloves and aprons.

Safe cleaning and disposal of bodily fluids.
Cleaning and disinfecting equipment and surfaces.
Safe disposal of waste materials.

The school follows current health and safety and infection control guidance.

Safequarding and child protection

All intimate care procedures must be carried out in line with the school’s safeguarding and child
protection policies.

Staff must:

e Be aware of signs of abuse or neglect.

e Report any unexplained marks, injuries or concerns immediately to the Designated
Safeguarding Lead (DSL).

e Record any unusual incidents factually and promptly.

e Maintain professional conduct at all times.

Children will never be forced to participate in intimate care against their wishes unless necessary
for their immediate health, safety or wellbeing.

Protection for Staff

To safeguard staff from allegations:



Another member of staff should be informed when intimate care is taking place.
Staff should remain observable or within hearing distance of others where possible.
Staff should record any significant incidents.

Staff should follow agreed procedures at all times.

Volunteers will not undertake intimate care procedures.

Students and trainees may only support intimate care under direct supervision of trained staff and
with appropriate agreement from placement providers.

Partnership with parents and carers
The school values strong partnerships with parents/carers regarding personal care arrangements.

Parents/carers will:

Be consulted regarding their child’s needs.

Provide spare clothing where possible.

Provide nappies, wipes and creams if required.

Inform staff of any medical, skin or allergy concerns.

Provide written consent for intimate care and sun cream application.

The school will communicate sensitively and appropriately regarding accidents or concerns.

Equality and Inclusion

Personal care arrangements will take account of:

Children’s individual needs.
Disabilities or medical conditions.
Cultural and religious considerations.
The child’s developmental stage.

Reasonable adjustments will be made to ensure all children can access care safely and
respectfully.

Consent
Parents/carers will be asked to sign a consent form confirming that they:

e Have read and understood this policy.
e Give permission for staff to provide personal and intimate care where necessary.
e Give permission for the application of sun cream if required.



Please note:

When we meet with you in September, we will ask you to sign the consent form to show you
have read and agree with the personal care policy contents. Please make sure you have read
this before we meet with you.



